Medisoft Version 17 Service Pack 1
with Office Hours and Reports Professional

Introduction

The Medisoft v17 Service Pack 1 (SP1) is now Generally Available and can be downloaded.

Note: See information on Medisoft v17 SP1 Office Hours Professional and Medisoft v17 SP1
Reports Professional installs at the end of this article.

V17 SP1 Installation Instructions

Installation Synopsis before Installation: a) make a backup of the practice files, b) ensure all
users are out of Medisoft, ¢) close all programs, d) install Medisoft 17 SP1.

1. Click the following link to download Medisoft 17 Service Pack 1
http://medisoft.com/Medisoft Download/V17/SP1/PAWebInstall.exe

2. When the File Download window opens, click Save.

File Download - Security Warning

Do you want to run or save this file?

Mame: PaAwWebInstal.exe
Type: Application, 588 ME

From:  wwana. medisoft. com

Riun ] [ Save ] [ Cancel

Y'hile filez from the Internet can be useful, this file type can
o patentially harm your computer. [f pou do not tust the source, do not

run o zave this software, What's the righ?

3. From the Save As window, select Desktop and click Save.

Savein @ Desktop

DMV Documents
) My Computer

&

MyRecent | My Network Places
Documents | - adobe aAcrobat 9 Pro

= Eﬂ Adobe Reader 9
= E Connected BackupPC
Desktop | |allLytec 2009
B Lytec 2010

. @Med\soft Patient Accounting Demo
_’J @Mozﬂla Firefoy
@Office Hours Demo
E‘Password Safe
- @: Raxio Creator Home:
‘__‘j = Snagit 9

éﬂ Snagit 9 Editor

by Documents

by Computer

‘l'] File rame:
2

by Network, Save as lype: Application

v @& @

(212010 in Progress

[y Custkorner Forms

E Fitness Brisfcase

ECCPIayer

418 CPClient-2008R2-WIN-EH. exe
SEbL_FDI_2009.7.10.2.6%8
SLytecZDlD_SP]_RCS_WEBInstaH.exe
Bl shorteut to sllauncher. exe

&)Windows Media Player
.
:
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http://medisoft.com/Medisoft_Download/V17/SP1/PAWebInstall.exe

4. Once the service pack download completes, double-click on the
PAWeblInstall.exe icon.

PawebInst, ..

5. Click Setup button in the WinZip-Extractor screen

WinZip Self-Extractor - OHWeblInstall.exe
= Thank you for your interest in Office Hours Profeszsional “
Click the "Setup" button to install Office Hours
Frofeszional 16.1.2.228
Cancel

About

dd

6. If the SELF EXTRACTOR doesn’t automatically deploy, then Click Unzip button

WinZip Self-Extractor - PAWebInstall.exe §|

Tounzip all files in Payw'eblnstall. exe to the
zpecified falder press the Unzip buttan.

Fun Wingip

IInzip to folder:

Browse... | Cloze

[v Owenwrite files without prarmpting Ahaut

[v ‘when done unzipping oper:

fl

Pélnstall. exe s

7. The program will use Windows Installer, and you may see an upgrade message.

Inztalling ‘windows Installer wa.5. [Thiz will require a
restart.] Pleasze wait.

8. The message text box explains the Restart Required steps, Click OK.
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Restart Required

YWindows [nstaller v4.5 haz been installed and
the machine requires a restart to make final
changes before the installation of kedizoft
Clinizal can commence.

When you click OF, you will be prezented with
a dialog which will enable vou to either restart
the machine or abandon the installation.
Please choose ta restart the maching, then run
thig inztallation again once the restart is
complete.

9. Click OK at the next warning for restart Install dialog box

Thiz system must be restarted to complete the
inzgtallation. Click the OF. button to restart this

computer. Presz Cancel to return o windows
without restarting.

k. | Cancel

10. Open the unzipped PAWebnstall executable file from the computer’s c: drive file.

painstall.exe

Forey

11. At the Welcome screen Click the Next button

£2 Welcome To Medisoft Patient Accounting Setup

Wwelcome to Medisoft Patient dccounting 17.1.2.128 installation program.
Thiz program will install Medisoft Patient &ccounting on your computer.
g

It iz strongly recommended that pou exit all Windows programs before running this
Ingtallation Program.

Click Cancel to quit this program and close any programs vou have running. Click MNest to
cohtinue with the installation progran .

WARMING: This program is protected by copyright law and international treaties.
Unauthorized reproduction or digtribution of thiz pragram, or ang portion of it, may result in

severe civil and criminal penalties, and will be prosecuted to the maximum extent possible
under law.

LCancel
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12. In the EULA window, select | accept the agreement, and click Next.

#2 Medisoft Patient Accounting Installation
End Uszer License Agreement
EMD USER LICEMNSE AGREEMENT A

MOTICE: BEFORE PROCEEDING, PLEASE READ THE FOLLOWING LEGAL
AGREEMENT “WWHICH CONTAINS RIGHTS AND RESTRICTIONS ASS0CIATED
/I TH YOUR USE OF THE MCKESSOMN SOFTWARE AND ANY DOCUMENTATION
PROYIDED TOY0OU BY MCKESSON INFORMATION SOLUTIONS, LLC OR ITS
AFFILIATES.

This End-Uszer Licenze Agreement ["ELLA' iz a legal agreement between you, either
an individual ar a single entity ["End User' or "You'") and MeckKesson Information
Solutions LLC, on behalf of itzelf and the Mok esson Affilistes ["Mckesson' for the
Software and Clinical Content, as those terme are defined in Section 1.1.7 below, that
Mk eszon provides to End User. By installing, copying, or athensize using the
Software or Clinical Content, You agree to be bound by the terms of this EULA. I You
do not agree ta the terms of thiz ELILA, 'ou may not install or use the Software, 45
FURTHER DESCRIBED BELOW, USE OF THE SOFTWARE AL50 OPERATES AS
wOUR COMSENT TO THE TRaM5SMISSI0ON, FROM TIME TO TIME, OF CERTAIM
COMPUTER AMD SOFTWARE USAGE IMFORMATION TO MCKESSOM. If vou

W

f* | aoccept the agreement.

" | do not accept the agresment.

Cancel

< Back | Mest > |

13. Select the version of Medisoft (based on the first four serial numbers on the Medisoft
CD case. Click Next.

Note: Do not select Install Medisoft Patient Accounting Demo.

Program Selection

Welcome!

Pleaze select the installation type

" Inztall Medizaft Patient Accounting Dema
Chooze this option for a demo verzion of b edigoft,

" Install Medisaft Patient Accounting
For Serial Murbers beginning in 1070

= Inztall Medizoft Advanced Patient Accounting
For Serial Mumberz beginning in "1111"

{* |nztall Medisoft Metwark Professional
For Serial Murbers beginning in **1878".

Cancel
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14. Leave the default setting at “Express Install...” in the Select Installation Type window
and click Next.

2 Select Installation Type

Select Installation Type

Install Types

{+ Express Install [Recommended)

" Custam |nstall

< Back

15. At the Select Destination Directory screen, use the Browse button to look for a file for
destination other than the default C:\Programs Files\Medisoft file.

42 Select Destination Directory

Select Destination Directory

Flease select the directory where Medisoft Patient Accounting Dema  files are ta be
installed.

C:\Program Files\M edisoft DEMO Browse. .

< Back

Lancel

16. Click Next in the Ready to Install window.
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42 Medisoft Patient Accounting 17.1.2.128 Installation

Ready to Install!

You are now ready toinstall 17.1.2.128

irztallation information.

< Back

Press the Mext button to begin the installation or the Back button to reenter the

17. The following 5 screens in 2 series display while installing Revenue Management and

Patient Accounting. No action is needed on these screens.

Registration
You must register your medisoft
system within 30 days of its first

installation. Register by internet,
fax or mail. Click on

HelpiRegister Program from medisoft's
menu to complete the registration.

medisoft

i Medisoft Patient Accounting 16 Demo Setup:

Installing Medisoft Patient Accounting 16 Demo

Please wait whie Medisoft Patient Accounting 16 Demo s installed.

Status:

(

Revenue Management

@ Fievenue Managemert is instaling. Please wait.
L=
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i Medisoft Patient Accounting 17 Demo Setup

Installing Medisoft Patient Accounting 17 Demo M

Please wait while Medisaoft Patient Accounting 17 Dema s installad.

Status:

WINDOWS\system32\cmd.exe
Registering Cross Product DLLs
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i Revenue Management for Medisoft Patient Accounting 17 Dem... |:||:, X

Installing Revenue Management for Medizoft Patient Accounting 17 .. M

Fleaze wait while Bevenue Management for Medizoft Patient Accounting 17 Demo is
ingtalled.

Statuiz:

(FESSRRRRRRRRRRRRRRRRRRRRARRRR AR AR AR RRRREE )

18. . When the Installation Completed window opens, click Finish

Installation Completed!

Installation Completed!

kedizaft Patient Accounting Dema has been successfully inztalled.

Prezs the Finizh buttan to exit this ingtallation.

v Launch Medizoft Patient Accounting Demao

¢ Back Einizh Cancel
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Installs for v17SP1 Office Hours Professional and Reports Professional

The following section describes the two (2) installs:

1. Click the following link to download Medisoft v17 SP1 Office Hours Professional
http://www.medisoft.com/Medisoft Download/V17/SP1/Weblnstall/OHWeblnstall.exe

2. When the File Download — Security window opens, click Save.

File Download - Security Warning

Do you want to run or save this file?

Mame: OHPY155P1Inskall.exe
Type: Application, 91.0 MB

From: www.medisoft, com

Run ] [ Save ] [ Cancel

While files from the Internet can be useful, this file type can
g patentially harm your computer. |F pou do ot trust the zource, do not
uh or save this software, What's the rigk?

3. From the Save As window, select Desktop and click Save.

Save As E|E|

L

My Documents

Savein: |@ Desktop

¥ o2 cem-

EIMY Documents
2 My Computer

Recent U Iy Mebwork Places L
=~ Acrobat.com [CIMIS P2
T | & Ad-aware [CMSLC EDI Corkent_MSCL KB
@ @HP Color LaserJet 2600n toalbox [ Mew Folders
Deskiop Ea Snaglt 9 | ) Practice Partner External
7 3naglt 9 Edicor |CJ)PracticePartner Docs ko Confirm St

E‘}Sprint Mabile Broadband (Sierra)
IC6-17Knovaization

IZ1Add to SharePoint

I Clinical Content_Mews

|1 Clinical Spreadshests

ICZ3KE Migration Content_Questions
ILJKE Upgrade_lanuary 2009_Active |

|2 SupportSiteDacuments
I Tave Articles

&= Adobe Acrobat 3 Fro

(9 it_DwWRCSInstall exe
%MedlsoftISSPIInstaI\.exe

_.115 IZ1Documents on sharepoint & Medisoft Patient Accounting
r g IZ)Expired Clinical KB Content_June 3 09_files @ Medisoft Patient Accounting Demo
Iy Computer
>
..,-‘] File name: v | I Save 1
»
My Netwark, Save as type: |Application v | I Cancel ]

4. Once the service pack download completes, double-click on the OHWeblnstall.exe icon.

OHwebInsts

5. Click Setup button in the WinZip-Extractor screen
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http://www.medisoft.com/Medisoft_Download/V16/SP1/WebInstall/OHWebInstall.exe

WinZip Self-Extractor - OHWeblInstall.exe

= Thank you for your interest in Office Hours Profeszsional
Click the "Setup" button to install Office Hours
Frofeszional 16.1.2.228

Setup

Cancel

4

About

6. Depending on security settings, Click Run in the Open File - Security Warning

window.

Open

The publisher could not be verified. Are you sure you want to
run thiz software?

Mame: COHPY155P1Install exe
Publisher: Unknown Publisher
Type: Application
From: <:\Documents and Settingsientbg?\Desktop

[ Run ] [ Cancel

Always ask before opening this file

publisher. ¥ou should only run software from publishers pou trust.

@ Thisz file does not have a valid digital signature that verifies its
How can | decide what software to un?

7. Click Next if the Warning window is displayed.
x

Warning

Flease be sure all other applications are closed before
continuing with Office Hours Professional ingtallation.

Mewt » I Cancel |

8. Click Next in the following Welcome screen
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42 Welcome To Office Hours Setup

YWielcome to Office Hours 16.1.2. 228 installation program. Thiz prograrm wil
inztall Office Hours on pour computer.
g

[t iz gtrongly recommended that you exit all Windows programs before running this
Inztallation Program.

Click. Cancel to quit this program and cloge any programs you have running. Click Mest o
continue with the inztallation program .

WARMIMG: Thiz program is protected by copuright lavw and international treaties.
[Inauthaorized reproduction or distribution of thiz program, or any portion of i, may result in

gewere civil and criminal penalties, and will be prozecuted to the maximum extent pozzible
under |aw,

Cancel

9. Click | Accept in the End User License Agreement window.

End Uszer Licenze Agreement

END USER LICENSE AGREEMENT

3

WNOTICE: BEFORE PROCEEDIMG, PLEASE READ THE
FOLLOWING LEGAL AGREEMENT WHICH COMTAINS
RIGHTS AND RESTRICTIONS ASSOCIATED WITH
YOUR USE OF THE MCKESS0N SOFT'WARE AND
ANY DOCUMENTATION PROVIDED TO YOU BY
MCKESSON INFORMATION SOLUTIONS, LLC OR ITS
AFFILIATES.

Thiz End-Uszer License Agreement ["EULA"] iz a legal
agreement between you, either an individual or a single
entity ["End Uzer" or "You"] and Mckeszon Information
Solutions LLC, on behalf of itself and the Mck.esson

Affiliates [t cKezzon”] for the Software and Clinical

Content, as those terms are defined in Section 1.1.1

belaw, that Mckesson provides to End User. By

installing, copying, or otherwise using the Software or

Clinical Content, Y'ou agree to be bound by the terms of o

< Back | Accept | i Cancel

10. Select the version of Office Hours Professional based on the first four serial numbers on
the CD case. Click Next. The following example uses “Install Office Hours Professional
for Serial Numbers beginning in 2121”.

Date Posted: March 23, 2011 Page 11 of 18




2 Office Hours Professional Installation

Welcome!

Flease select the installation type

" Ingtall Office Hours Professional Dema

Choose for & dema version of Office Hours Pro 11,

% Install Office Hours Professional

For Serial Mumbers beginning in *'2121".

™ Install Office Hours Professional for Metworks

For Serial Mumbers beginning in "'2828".

Nest » | LCancel |

11. At the Select Destination Directory screen, use the Browse button to look for a file for
destination other than the default C:\Programs Files\Medisoft file.

Select Destination Directory

Fleasze select the directon where Medizaft Patient Accounting Demao  filez are to be
inztalled.

C:%Program FileshMedizoft DEMO Browse. ..

< Back

Cancel

12. The next 3 screens are displayed during the installation of Office Hours Professional.
No action is needed on these screens
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= Office Hours Installation

Registration

You must register your medisoft
system within 30 days of its first
installation. Register by internet,

fax or mail. Click on

HelpiRegister Program from medisoft's
menu to complete the registration.

medisoft

@ Office Hours is installing. Please wai,
=

i Office Hours Professional 16 Demo Setup

Installing Office Hours Professional 16 Demo M

Please wait while Office Hours Professional 16 Demo is inztalled.

Status:

\WINDOWS\system32\cmd.exe
Regisztering Cross Product DLLs
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13. When the Installation Completed window opens, click Finish

42 Installation Completed!

Installation Completed!

Office Hourz Profeszional Demo haz been successfully inztalled.

Prezz the Finizh buttan ta exit this installation.

I+ Launch Office Hours Professional D emo

< Back Cancel

Steps for Installing Reports Professional:
1. Click the link to download Medisoft v17 SP1 Reports Professional
http://medisoft.com/Medisoft Download/V17/SP1/RPWeblinstall.exe

2. When the File Download window opens, click Save.

File Download - Security Warning

Do you want to run or save this file?

Mame: RPTProy155P1Install exe
Type: Application, 113 MB

From: v, medisoft, com

Run ] [ Save l [ Cancel

A7 whilz files from the Internet can be useful, this file type can
@ potentially harm your computer. IF you da not trust the zource, do not
run of zave this zoftware. What's the righ?
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http://medisoft.com/Medisoft_Download/V17/SP1/RPWebInstall.exe

3. From the Save As window, select Desktop and click Save.

Save As

63

Save in: | @ Desktop

v| Y F £ -

DMy Docurnents
D ;J My Computer
Fecent ‘d Iy Metwork Places

o~ Acrobat.com
AW Ad-dware
@HP Color LaserJet 26000 toalboz:

42 Snaglt 9

&2 3naglt 9 Editar

Desktop

‘ @

IJKE Migration Content_CQuestions
|ZJKE Upgrade_January 2009_Active o
ChL

CiM15 5Pz

[C)MSLC EDI Content_MSCL KB
|Z)Mew Folders

| ZPractice Partner External

| Z)PracticePartner Docs to Confirm Sk

: E‘}'Sprint Mobile Broadband (Sierra) |- SupportSiteDocuments
U | Z)6-17-Knovaization ) Tove Articles
Wy Documents i]Add ko SharePoint o TQdobe Acrobat 9 Pro
I Clinical Content_Tew (4 it_DWRCSInskall exe
_ I Clinical Spreadsheets @ MetMeeting
-'j%\g |Z1Documents on sharepaoint Password Safe
3 | )Expired Clinical KB Content_June 3 09_Files @Windows Media Player
Iy Computer
< ' >
‘:‘] File: name: - | [ Save ]
My Metwork, Save as type: |Application v | [ Cancel ]

4. Once the service pack download completes, double-click the RPTProV15SP1.exe icon.

= Thark you for your interest in Office Hours Profezsional
Click. the "Setup buttan ta install Office Hours
Profezsional 16.1.2.228

6. If the SELF EXTRACTOR doesn’t automatically deploy, then Click Unzip button

WinZip Self-Extractor - PAWebInstall.exe

Tounzip all files in P&l eblnetall exe ta the

gpecified folder press the Unzip buthan.

IInzip to folder:

o:hbem Browse... | Cloze |

Run Windip

[v Owenwrite files without prampting

[v “when done unzipping oper:
Falnztall. exe

Ahout

[ |
Help

7. The program will use Windows Installer, and you may see an upgrade message.
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Inztalling ‘Windows Inztaller +4.5. [This will require a
restart.| Pleasze wait.

8. At the Welcome screen, click Next.

42 Welcome To Reports Professional Setup

£

It iz strangly recommended that you exit all Windows pragrams before running this
Inztallation Program.

Click Cancel to quit thiz program and close any programs you have running. Click Mest to
continue with the installation program .

WARMING: Thig program is protected by copyright law and intemnational treaties.,
Unauthonzed reproduction or distibution of thiz program, or any portion of it, may result in

severe civil and criminal penalties, and will be prozecuted to the maximum extent possible
under law,

‘whelcome to Reports Professional 17.1.2.128 installation program. This
program will inztall Reports Professional on your computer.

LCancel

9. Click | Accept in the User License window.

42 Reports Professional Installation

End Uszer License Agreement
EMD USER LICEMSE AGREEMENT A

MHOTICE: BEFORE PROCEEDING, PLEASE READ THE FOLLOWING LEGAL
AGREEMEMT WHICH COMTAINS RIGHTS AMD RESTRICTIONS ASSOCIATED
Y| TH YOUR USE OF THE MCKESSOM SOFTWARE AND ANY DOCUMENTATION
FROVIDED TO vOU BY MCKESSOM IMFORMATION SOLUTIONS, LLC OR TS
AFFILIATES.

Thiz End-Uzer Licenze Adgreement ["ELILA"] iz a legal agreement behween vau, either
an individual or a zingle entity ["End Uezer' or "vou''] and Mokezzon Information
Solutionz LLC, on behalf of itzelf and the Mck.eszon Affiliates ["Mckeszon'] for the
Software and Clinical Content, as those terms are defined in Section 1.1.1 below, that
Mckeszson provides to End User. By installing, copying, or otherwize uzsing the
Software or Clinical Content, ou agree to be bound by the terms of this ELILA. 1F%ou
do niaot agree to the termz of this EULA, You may nat ingtall or use the Software, A5
FURTHER DESCRIBED BELOW, USE OF THE SOFTWARE ALS0 OPERATES AS
YOUR COMSEMT TO THE TRAMSHMISSION, FROR TIME TO TIME, OF CERTAIM
COMPUTER AMD SOFTWARE USAGE IMFORMATIOMN TO MCKESSOM. 1Fou

f* | accept the agreement.

" | do not accept the agreement.

< Back et » © Cancel
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10. In the Select Components to Install window, select the appropriate components and
click Next.

Reports Professional Installation

Select Components

Chooze compaonents ta inztall by checking the boxes below.

[v [nztant Reports
I+ Fingerprint Login
[v Feport Server

[v Feport Client

< Back U ety Cancel |

....................................

11. Click Next in the Ready to Install! window.

Reports Professional 17.1.2.128 Installation

Ready to Install!

Y'ou are now ready toinstall 17.1.2.128

Fresz the Mest button to begin the installation or the Back button to reenter the
inztallation information.

¢ Back Mest = Cancel
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12. The Reports Professional 17 Setup screen is displayed

i Reports Professional 17 Setup

Inztalling Reports Professional 17 M

Pleaze wait while Reportz Profeszional 17 iz inztalled.

Statuz:

[ ]

13. When the Installation Complete window opens, click Finish

42 Installation Completed!

Installation Completed!

Reparts Profezsional haz been successfully inztalled.

Prezz the Finish buttan ta exit thiz inztallation.

< Back LCancel
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